LEXUS LINK CANNOT BE ACTIVATED
Technical Service Models:
Information Bulletin 07 GX 470 & LS 460

January 31, 2007

Introduction In some vehicles, when customers contact the Lexus Link call center to enroll their

vehicle for Lexus Link service, the call center is unable to activate the Lexus Link system.

A revised Lexus Link ECU is available to address this condition.

Applicable e 2007 model year GX 470 and LS 460 vehicles produced BEFORE the Production

Vehicles Change Effective VINs shown below.
Production MODEL PRODUCTION CHANGE EFFECTIVE VIN
Change GX 470 JTIBT20X#70132077
Information
JTHBL46F#75002341
LS 460
JTHGL46F#75001084
P_arts MODEL PREVIOUS PART NUMBER | CURRENT PART NUMBER PART NAME QTY
Information
GX 470 86710-0W090 Same 1
Lexus Link ECU
LS 460 86710-0WO070 Same 1
NOTE:
These parts are ordered through the exchange program via Dealer Daily.

Warranty OP CODE DESCRIPTION MODEL TIME OFP T1 | T2
Information
GX 470 1.3 86710-0W090
EL5083 R & R Lexus Link ECU 87 |74
LS 460 0.8 86710-0W070

Applicable Warranty*:

This repair is covered under the Lexus Comprehensive Warranty. This warranty is in
effect for 48 months or 50,000 miles, whichever occurs first, from the vehicle’s
in-service date.

* Warranty application is limited to correction of a problem based upon a customer’s specific complaint.
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Required
SSTs

Repair
Procedure
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I-II\—I%M SPECIAL SERVICE TOOLS (SSTs) PART NUMBER QTY DRW**
1 Plastic Pry Tool Set* 00002-06000-01 1 21
NOTE:
¢ All components from this kit/set are required.
9]
o (@)
< . .
; T | e« Plastic Panel Clip Removal Tool /
3 % (P/N 00002-06001-01)
22
=
Y ¢ Plastic Emblem Removal Tool /
(P/N 00002-06002-01)

*

Essential SSTs.

** Drawer number in SST Storage System.

NOTE:
Additional SSTs may be ordered by calling SPX/OTC at 1-800-933-8335.

1.

Order a replacement Lexus Link ECU through the exchange program via the vendor
exchange application in Dealer Daily.
Check the current number of PCS (Personal Calling) minutes available.

A. Press the voice recognition button on the Lexus Link button module and
say “Units”.

The system will respond with “Verify or Add”.
B. Say “Verify”.

The system will respond with the number of PCS minutes remaining.
C. Write down the number of minutes remaining.

D. Press the voice recognition button to end voice recognition mode.

Replace the Lexus Link ECU.

Refer to the Technical Information System (TIS), applicable model year and model
Owner’s Manual: Lexus Link.
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Repair
Procedure
(Continued)

4. Put the Lexus Link ECU into demo mode (changing Lexus Link from Factory Mode

to Demo Mode [a.k.a. Dealer Mode]).

LEXUS LINK

SERVICES [ [ m

A. Turn the ignition from OFF to ON.

NOTE:

The vehicle can be running, but does
not have to be.

The red LED will flash once, and
then the green LED will flash
once. A prompt will play in
Japanese. Then both LEDs flash
10 times (about 20 seconds).

B. Wait until the flashing is complete
and both LEDs turn OFF.

C. While pressing and holding the
“VOL +” button, press and release
the phone button 5 times within
15 seconds, and then release the
“VOL +” button.

VOL +

VOL + Button

(

Phone Button

SERVICES

SERVICES Button

When switched to Demo Mode, each LED will flash one time then turn OFF.

D. Confirm Demo Mode by pressing the “SERVICES” button and listening for the
Demo Prompt “Hello and welcome to Lexus Link . . .” (the ignition MUST be in the

ON position for the “SERVICES” button to function).

E. Press the “SERVICES” button again to connect to Lexus Link to activate the

Lexus Link ECU.

F. When the Lexus Link advisor comes online, inform the advisor of the number of
PCS minutes remaining to ensure the customer’s personal calling minutes are
properly transferred to the replacement Lexus Link ECU.
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